Helia Privacy Policy

At Helia EHS, we are committed to ensuring the privacy of your information. We
understand that as a customer using the Helia EHS website or form collection process,
the privacy of your personal information is important to you. The following statement
addresses relevant privacy issues for Helia EHS. If you have any further questions relating
to this privacy statement, please do not hesitate to contact us.

Information We Collect

For each visitor to our website, our web server collects the following types of information
for statistical purposes:

e The number of users who visit the website,
e The date and time of visits,

e The number of pages viewed,

o Traffic patterns.

This is anonymous statistical data, and no attempt will be made to identify users or their
browsing activities. We use this data to evaluate our website performance and improve
the content we display to you.

When You Provide Information

The type of information we collect from you will depend on the products and services
you use on the website. When you provide us with personal details such as your name,
address, email address, or contact phone number, this information is important for us to
contact you when necessary about issues related directly to the product or service.

Purpose of Collection

We will not use your personal information for any purpose unrelated to the products or
services we provide to you, or for any purpose for which you would not reasonably
expect us to use the information.

Your information may be used by Helia EHS to enable us to offer you other products and
services that enhance our relationship with you. It is your decision whether you wish us
to provide this service to you.

Disclosure of Personal Information

We may release information about you where required or authorised by law, such as to
comply with a legal obligation or to protect the rights, property, or safety of Helia EHS,
our customers, or others.

We will not sell or disclose your information to any individual or entity outside Helia EHS
for marketing or advertising purposes.
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Email Addresses

We may use your email address to send regular commmunications providing information,
updates on new services, and special offers.

It is our policy to only email customers who have consented to receive such
communications. You will always have the option to unsubscribe from marketing emails
by following the instructions provided in the email.

Security of Captured Data

We take reasonable steps to protect your personal information from misuse,
interference, loss, and unauthorised access, modification, or disclosure.

e When capturing customer data, it is passed through a secure server using
encryption technology to ensure that your information is protected during
transmission over the Internet.

e All stored customer information is protected from unauthorised access through
secure passwords, user logins, and other security protocols.

Access to and Correction of Your Personal Information

You have the right to request access to the personal information we hold about you and
request its correction if it is inaccurate, out of date, or incomplete.

If you wish to access or correct your personal information, please contact us. We will
respond to your request within a reasonable timeframe and in accordance with
applicable laws.

Links to Other Websites

This website may contain links to third-party websites. Helia EHS is not responsible for
the privacy practices or policies of websites that do not belong to us. We encourage you
to review the privacy policies of any third-party sites you visit.
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Changes to This Privacy Statement
Helia EHS reserves the right to change this Privacy Statement at any time. Any revised

Privacy Statement will be posted on our website and will only apply to data collected
after its effective date.

Contact Us

If you have any questions about this Privacy Statement, or if you wish to exercise your
rights regarding your personal information, please contact us at:

Helia EHS

E: info@heliaehs.au

P: (03) 8625 9696
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